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Scenario 1 
 

A first-year writing instructor emails you with concerns about your advisee Scott’s 
performance. You don’t have a relationship with Scott before now. The instructor says Scott regularly 
attends and participates classes and his first writing assignment was among the best in the class, but 
lately they have seen a significant change in his performance. Scott did not complete the rough draft of 
the second major writing assignment and did not sign up for a required writing conference. Now he is a 
day late on submitting a final draft of this assignment. This class has a strict policy on turning written 
work on time, so each day Scott is late, his grade will be lowered. The instructor is more than happy to 
meet with Scott to discuss his progress on assignment two and they will still accept it up to a week late.  
 

You invite Scott in for a meeting and try to get to know him. You learn he is interested in 
Comparative Literature and Film, both departments that will require a lot of writing in classes. He is 
doing well in economics, a class that involves very little writing and Spanish, a class with limited but 
structured writing in a foreign language. He is in a history class with a 10 page final paper at the end of 
the semester that hasn’t been talked about yet in class. Scott says he enjoys humanities classes, but is 
very self-critical and has had trouble meeting writing deadlines in the past. Oftentimes he asked for 
extensions in high school, which were granted. He says he has trouble getting started with a paper, 
especially moving beyond the “idea phase.” And if he gets started, he often feels his writing is not in a 
“good enough place” to be submitted for feedback or a final grade. As a result, he procrastinates a lot 
on his writing and has trouble knowing when to finish an assignment. Also, he gets very anxious about 
peers or teachers critiquing his writing. 
 

Scott says he feels very “stuck” and unsure what to do. He is getting more overwhelmed the further 
behind he falls, (the class is already moving on to assignment 3) but he is still struggling to take action.  
 

• How might you coach Scott around completing this writing assignment? Would you advise he 
ask for an extension? 

• How might you advise Scott manage future writing assignments and course planning, 
especially given his academic interests?  

• Are there certain advising techniques you would use or resources you would refer Scott to? 
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Scenario 2 
 

Jingwen is a sophomore international student from China. She attended boarding school in the 
US starting at 14, so is more self-directed than many students you see. She takes pride in her work 
ethic and academic success and is always striving to achieve her goals. She alludes to some high 
family expectations and works to maintain a strict study routine so she doesn’t become “lazy.”  
Jingwen isn’t a student that you are worried about academically, but she comes in often to discuss 
academic planning, course registration and her progress in classes. Her GPA is a 3.7.  
 

Jingwen has already declared 2 majors (Studio Art and Philosophy) and a minor (Legal 
Studies), and is coming in to chat with you about declaring a third major, International and Global 
Studies. Given the policies of your school, it is possible for her to graduate on time with these majors 
and minors, but it will require summer classes and taking 1 additional class above the recommended 
course load for multiple semesters. Jingwen has already overloaded once before and has the resources 
to pay for summer classes.  
 

When Jingwen comes in, you ask her how she is doing and she tells you she is fine, but then 
immediately begins to share her scores on recent exams. She earned all A’s and 1 B- in art history. She 
is very frustrated about this B- and says she is talking to her professor later this week about 
reconsidering her grade. “Her expectations on the essay questions were unclear.” Jingwen is very 
anxious about maintaining her GPA because she wants to attend law school in the US and her record 
“should look as competitive as possible.” She typically avoids classes that she thinks will be out of her 
comfort zone and is considering dropping the art history class.  

 
• How would you talk with Jingwen about handling her grade in art history? 
• How might you tackle the conversation about adding a third major? 
• Are there certain advising techniques you would use? Campus resources you would bring up? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


