
Performance Descriptions for Student Engagement Learning Outcomes 

The following three performance descriptions present the generalized level of behavior that a student 
will exhibit in each of the categories. They provide the basis for devising rubrics of specific behaviors for 
each learning objective that can be used to measure a student’s growth through the learning 
continuum. 

Developing Proficiency  

Students at this level define terms but have only partial understanding of how to apply concepts in an 
active way. Their engagement is limited in scope and/or breadth. 

Achieving Proficiency 

Students at this level have a solid understanding of essential terms and concepts and regularly explain 
and apply concepts. They approach rigorous content with resourcefulness and engage actively and 
robustly.  

Exceeding Proficiency 

Students at this level have a complete understanding of terms and concepts and are able to consistently 
articulate and apply them. They synthesize diverse and rigorous content to create understanding among 
peers at the level of a teacher or trainer. They are actively engaged and apply critical analysis to advance 
collective goals.  

  



Institutional Background and Motivation: 
 

The learning objectives below build upon the Liberal Education and Effective Practice (LEEP) learning 
outcomes derived from AAC&U’s Essential Learning Outcomes and Clark’s commitment to embedding 
learning within effective professional practice. These goals are congruent with Clark University’s mission 
statement: 

“Clark University’s mission is to educate undergraduate and graduate students to be imaginative and 
contributing citizens of the world, and to advance the frontiers of knowledge and understanding 
through rigorous scholarship and creative effort.” (Trustees of Clark University, 2016. Mission statement. 
https://www2.clarku.edu/aboutclark/mission.cfm) 

The specific learning objectives enumerated in this document and its working versions further are 
informed by the stated mission of the Division of Students Affairs and how students who complete a 
successful Clark career will engage with the cocurricular experiences presented to them: 

“As partners in the educational process, the Division of Student Affairs is committed to fostering an 
environment that encourages students to become active, involved and responsible citizens in the global 
community. To this end, we strive to shape a community that promotes mutual respect, support for 
growth, and a celebration of differences. The division also empowers development of balanced, caring 
and reflective individuals committed to academic and interpersonal excellence.” (Dean of Students 
Office, Clark University, 2016.  Mission statement. https://www2.clarku.edu/offices/dos/mission.cfm) 

Guiding Documents: 
AAC&U Essential Learning Outcome 
Personal and Social Responsibility, Including 

• Civic knowledge and engagement—local and global 
• Intercultural knowledge and competence 
• Ethical reasoning and action 
• Foundations and skills for lifelong learning 

Anchored through active involvement with diverse communities and real-world challenges 

(Association of American Colleges & Universities, 2017. “About LEAP: Essential Learning Outcomes”. 
https://www.aacu.org/leap/essential-learning-outcomes) 
  



 

Local Application at Clark University: 
Clark Liberal Education and Effective Practice (LEEP) Learning Outcome: 
LO3. Personal and Social Responsibility  
Students will develop ethical reasoning and action, the intercultural understanding and competence to 
participate in a global society, civic knowledge and engagement locally as well as globally, and the 
lifelong habits of critical self-reflection and learning. 
These abilities will be anchored through active involvement with diverse communities and real-world 
challenges, taking particular advantage of Clark’s urban location and global connections. 
(Clark University, 2017. “Liberal Education and Effective Practice: About LEEP: LEEP learning outcomes”. 
http://www2.clarku.edu/leep/about-leep/implementation.cfm) 
 

Discipline-specific outcomes (aka Standards): 
In the context of engagement through Clark’s Student Affairs Leadership Initiatives. 

• Leading with inclusion: Student collaborates with colleagues across multiple contexts (i.e.: 
disciplines, cultures, politics) to produce richer perspectives, enhancing outcomes   

• Self-reflection and awareness of social positionality: Student demonstrates ability to recognize 
the impact of intersecting identities within self and others as applied to the larger framework of 
power and privilege      

• Mentoring: Student actively shares knowledge/experience/resources with others, supporting 
and affirming others; providing constructive feedback; leading by example  

• Navigating bias: Student is able to recognize bias in language, behavior of self and others; noting 
how initiatives or plans may have disparate impacts; responding as a bystander and/or ally    

• Open-mindedness: Student is willing to explore a multitude of options and perspectives before 
acting or committing to a solution. Student is willing to challenge own way of thinking.  Can 
identify the elements of one’s own worldview and suspend judgement when working with those 
who are culturally or philosophically different.  (took out engaging outside of one’s comfort zone 
and we can incorporate it here) 

• Service to others: Student demonstrates compassion and a desire to help, engaging and 
considering the implications of actions on others, Clark and Worcester community; clear 
motivations on why seeking to help and doing so in a way that supports work being done 
without savior complex; seeks to be well-informed about issues before acting in a 
service/leadership capacity  

• Integrity: Student holds self-accountable (acknowledging one’s role and responsibility within a 
situation), congruence between values and behaviors, showing respect for self and others; 
recognizing the emergence of ethical issues     

• Emotional Intelligence: Student demonstrates the ability to see other perspectives, reading the 
room/your impact on the space; can manage and mitigate emotional responses 
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