
Holistic Advising Case Studies 

Case Study 1: Fatima 
Fatima is a sophomore, first-generation college student who commutes 30 miles to 
your school from Boston. She identifies strongly with her Muslim faith. Her mother 
passed away when she was young and she now serves as the female head of 
household. She aspires to attend law school after college.  
 
Fatima comes in about 3 times each semester for advising appointments and shares 
the challenges that come with being a commuter student on a predominantly 
residential campus.  She often looks for classes based on when they are offered, as 
she must bring her younger siblings to and from an Islamic school far away from 
campus. She mentions comments her professor makes about Muslim women in her 
sociology class, which bother her.  Outside of the classroom, Fatima would like to be 
more engaged on campus. She attempted to start a religious dialogues group but 
couldn’t find a critical mass of interested people. Fatima is a solid B student in most 
classes, but struggles with procrastination and balancing her family responsibilities 
and student role.  
 
Case Study 2: Amy 
Amy is a first semester first year international student from China who comes in for 
the first time to talk about her overall progress. She attended a boarding school in 
New York for her high school years, so she is somewhat more assimilated to 
American culture. Amy is interested in math and science classes, but decided to drop 
2 of her 5 classes because she was concerned they would “ruin her GPA.” She notes 
her parents put a lot of pressure on her to do well in school, keep a tight budget, and 
not “be lazy.” When you ask her how her classes are going, she tells you the grades 
she’s earned but not if she enjoys them.  When you probe about her social life, she 
remarks that the Asian student community is more fractured than she expected, 
especially given the school’s social justice mission. “The Chinese students, the 
Korean students, the Indian students, they all have their own cliques and the 
American students can be kind of mean.” Amy admits she may be having a harder 
transition than she thought, and is having trouble with her sleep routine.  
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Case Study 3: Rachel  
Rachel comes to see you for the first time eager to discuss long term course 
planning. She takes out her laptop, which contains a 4-year planning spreadsheet 
she’s created herself. After trying the pre-med track and getting low C’s in 
chemistry, she is now pursuing other departments. She would like to major in 
theater arts and politics and minor in anthropology and business.  You notice her 
proposed schedule looks very full, she plans to take more than the recommended 
number of courses each semester. She also spends a lot of time asking what classes 
“double count” for her intended majors and minors. With 2 minutes left in the 
meeting, you ask if there’s anything else she’d like to talk about. She reveals she was 
diagnosed with depression last spring, and has been missing class recently, 
especially morning classes. She mentions her motivation is often low and she 
doesn’t feel she “measures up” to her peers.  
 
 
Case Study 4: Scott 
Scott is a second semester sophomore with a 2.3 GPA who has a history of academic 
probation. You scheduled biweekly meetings with him this semester and he attends 
them somewhat consistently. He works an off-campus job for a financial firm and 
expresses an interest in the economics major.  However, he has earned C- grades in 
economics twice. On his record, you also see a failing grade in calculus. He wonders 
whether he should retake Econ for the 3rd time, or look into another major, 
international and global studies. This major has an advanced language requirement 
and his recent Spanish grades have been C and D+. His only A so far in his college 
career has been in Introduction to Sociology.  He enjoys talking with you about 
Patriots football and current social issues. He’s also shared a bit about a romantic 
relationship that has deteriorated and is causing him stress.  
 
Before your most recent meeting, you get a voice mail from the dean of students 
letting you know Kevin got into a physical altercation with another student while 
under the influence of alcohol. He has a conduct hearing tomorrow and the dean 
wants to know about how he is doing in classes.        
 
 
 
 
 


